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STATEMENT BY THE FOUNDER/CHAIRPERSON OF COUNCIL

There is no doubt that the International University of
Management (IUM) as the first and biggest private
university in the country has taken its pride of place
in the Namibian higher education landscape. Since its
humble beginnings many years ago, IUM has made
strides and grown in leaps and bounds. The founding
vision to provide higher education that is both
accessible and affordable to many a person is thus
being gradually and certainly achieved.
Degree and standalone programmes offered in its six
campuses across the country are market- driven and
internship is an important ingredient in each
programme. IUM also offers short or skills courses in our Centre for Improved Institutional
Performance (CIIP). And to meet our goal for regional development, IUM also made a
presence in Outjo; facilitated by the Municipality there. To ensure the relevance and
quality of our programmes, regular meetings are, moreover, often held with key
stakeholders in different academic and professional fields that we offer.
Curriculum review and development is one live activity at IUM. In the period under review,
the university in collaboration with key stakeholders and/or captains of industry and
commerce held meetings in each field reviewed and developed a number of programmes
and courses. In the course of this activity, the university implemented key aspects of the
National Development Plan (2010 – 2015). The postgraduate Diploma in Paediatric
Nursing was developed and will be rolled out in 2018. New Stand Alone, Diploma, Bachelor,
and Master degree programmes were reviewed and developed in Health and Wellness,
Travel and Tourism, and Education. PhD programmes were also developed in our fields of
specialisation.
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In spite of the economic slowdown, in the period under report, the university managed to
sustain the increase of its undergraduate and postgraduate student population to beyond
8000 - from 19 different countries. Of these, a total of 1700 students graduated in
September 2016. The School of Postgraduate Studies presented to graduation, its first
cohort of 19 MBA graduands in different fields and one PhD graduand in Education.
At a special graduation ceremony in August 2016, IUM also awarded two Honorary
Doctoral degrees and one Masters degree to deserving individuals (entrepreneurs) who
had made substantial and outstanding contribution to our economic growth and national
development. This is in line with similar practice in universities internationally.
In terms of infrastructural development, the university completed the building of an
administration block at Ongwediva campus and inaugurated a state of the art new
university building at Nkurenkuru in Kavango West.
IUM also signed a number of new cooperation agreements with universities, management
institutions, and professional organizations for mutual benefit in 2016. Areas covered by
these agreements included: the development of joint research activities, exchange of
publications and reference materials, cooperation on existing or new academic
programmes, and doctoral student training and development.
During the period under report, the university also engaged in such research and
publication as is reflected in its Namibia Journal of Managerial Sciences, Volume 2, issues
1 and 2. At the heels of this development was the establishment of the university’s
Research, Entrepreneurship, and Innovation Centre. I would like to thank members of our
IUM community who published articles in refereed journals during the year under report.
It is now my honour and privilege to present to the public IUM’s Annual Report 2016.
Dr. David Richard Namwandi
The Founder/Chairperson of Council
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STATEMENT BY THE ACTING VICE-CHANCELLOR

The International University of Management (IUM) has
continued to grow in leaps and bounds during the
course of 2016. As the contents of this Annual Report
demonstrate, much has been achieved by the Institution
and we can look forward with hope and optimism.
Emeritus Bishop Dumeni, has continued with his
guidance as the Chancellor of IUM and has shared his
wisdom with grace during crucial and pivotal moments
in the year under review in which several critical
policies and initiatives were initiated or revised aimed
at institutional building and strengthening.
Most notable initiatives were in the areas of research
and consultancy, postgraduate studies at PhD level, and
marketing and communication. Internal governance structures were also revamped and
strengthened through the revision of Faculty Board Polices and External Advisory
Board/committee Polices, among others.
It is noteworthy that IUM’s popularity and brand have continued to grow both nationally
and internationally as many organisations wanted to partner with the institution in the
delivery of a wide range of programmes. Nationally, there were several and continued
calls from communities across Namibia for IUM to set up Campuses or Centres in those
communities. Many of these requests are under consideration.
The student population has increased steadily and has passed the 8,000 mark and is
comprised of students from all over the world. The institution now offers a wider range of
academic and short course programmes from which students and their guardians can
choose from.
The year under review, has witnessed most of IUM programmes being reviewed and made
ready for the NQA scrutiny and subsequent registration during the course of 2017. All in
all, a total of 19 new qualifications were designed after extensive engagement with
stakeholders. The stakeholders consultation process was a truly enriching experience
which left many of them better informed and impressed with IUM’s efforts in meeting the
Labour Market’s demand for skilled human resources.
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What has been achieved in the year under review has truly been amazing. Challenges and
problems remain, of course, as they are part of the broader dynamic situation we operate
under as a private institution of tertiary education, operating in an environment of
economic downturn, both in Namibia and neighbouring countries from where the majority
of our students originate. Our collective mentality, nevertheless, has been one of turning
challenges and problems in our society into opportunities as a means of taking IUM into
the next level of rendering educational services, research, consultancy and short courses.
I extend therefore, my sincerest congratulations, to everyone in the IUM family for a job
well done. More so, I express my gratitude and appreciations to the Chairman and Founder,
Dr David R. Namwandi and the Chancellor Emeritus Bishop Dumeni, for their inspirational
leadership and formidable guidance.

Prof. Kingo Mchombu
Acting Vice-Chancellor
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THE REGISTRY

The number of students registered at the International University of Management in the
year under review totalled about 8000. Overall, the University’s numbers on its
undergraduate and postgraduate degree programmes remained stable. There was also a
15% growth in new intake numbers for the Honours degree programme and the
University’s strengthening of postgraduate programmes continued to grow In total, 2016
saw 3311 students registered to study for Masters or Honours Degrees compared with
3235 in 2015.
The numbers of new students who joined the University’s stand-alone programmes in
2016 totalled 1304.
The gender breakdown of academic students continued a longstanding trend with 34%
male and 66% female. In terms of nationality, the University continued to see strong
diversity with 687 students from 19 countries across Africa, Asia, Europe and the
Caribbean.
2016 saw the result of significant work on the University’s non-academic programmes and
the launch of the Centre for Improved Institutional Performance. The result of this was a
31% increase in the number of students studying career related shorter or more focussed
courses of study. This ranged from a management development programme offering
practical skills to individual courses at all levels of management to new courses allowing
computer skills to be developed to accredited international standards.
A sign of IUM’s continuing success was its twelfth graduation ceremony in September
2016 when 1700 students graduated, including close to one thousand students graduating
with an Honours Degree and the award of a doctoral degree in Education jointly with
Mount Kenya University, Nairobi.
Behind the scenes in the Registrar’s Office work was ongoing to try to find new ways to
streamline and make academic administration more efficient and effective for the
University and its students. Two examples of steps forward using ICT in 2016 were a new
approach to recording and double checking the accuracy of marks and the introduction of
automated registration of any student eligible to sit a supplementary examination.
With the growth of the University also came a significant increase in the number of
applicants seeking recognition of prior learning from studies elsewhere. To address this
in 2016, the University introduced its Recognition of Prior Learning Policy and a
Committee to ensure all requests were treated consistently in line with the policy.
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FACULTY OF STRATEGIC MANGEMENT AND BUSINESS ADMINISTRATION
FACULTY MISSION

The faculty’s mission is to develop professionalism and business acumen in students
through imparting knowledge, creativity, innovativeness and critical thinking skills. The
programmes and fields of study in the faculty sum up the nature and scope of the Faculty’s
contributions in the field of business education and the Faculty’s quest to contribute to the
economic development and regional and global competitiveness of Namibia. This is
achieved through stakeholder driven curriculum review processes and through the
provision of high quality business education and training on a needs-oriented basis.
INTRODUCTION

The Faculty of Strategic Management and Business Administration (SMBA) had seven (7)
departments, namely: Languages and Communication, Accounting and Finance,
Mathematics and Economics, Human Capital Development, Business Administration,
Marketing, and Small Business Management. It offered twenty NQA accredited
programmes in the fields of business administration, marketing, finance management,
small business management, business administration, human resource management, and
public administration. The programmes were offered at Certificate (NQF Level 5), Higher
Certificate (NQF Level 6), Higher Diploma (NQF Level 7) and Bachelor Honours (NQF Level
8).
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STRUCTURAL CHANGES IN THE SMBA FACULTY

Splitting of the Faculty
The SMBA Faculty was officially split into two faculties on the 3rd of November 2016,
namely; the Faculty of Strategic Management (SM) and the Faculty of Business
Administration (BA). The Faculty of Strategic Management was allocated the Departments
of Human Capital Development, Marketing, and Languages and Communication and the
Faculty of Business Administration was allocated the Departments of Accounting and
Finance, Economics and Mathematics, and Business Administration.
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CURRICULUM REVIEW AND DEVELOPMENT

Review of Existing Programmes and New Programmes
Curriculum review and expansion of programmes went on from January-December 2016,
alongside the normal business of the University. The review was two-pronged; namely:
review of existing programmes, and, the development of new programmes leading to new
qualifications. The twenty programmes in the SMBA faculty were reviewed and were
about 75% complete by December 2016. The faculty developed new programmes and
qualifications. The following programmes were reviewed and/or developed: Certificate
in Public Procurement (NQF Level 5), Diploma in Public Procurement (NQF Level 6),
Diploma in Finance (NQF Level 8), Bachelor in Procurement and Supply Chain
Management (NQF Level 7), Bachelor Honours in Commerce (Marketing, HR, Banking and
Finance, Management) (NQF Level 8), Bachelor Honours in Accounting (NQF Level 8), and
Master in Diplomacy and International Relations (NQF Level 9).
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FACULTY OF HUMANITIES, HIV/AIDS, AND SUSTAINABLE DEVELOPMENT

World AIDS Day 2016 commemoration at IUM

VISION OF THE HIV/AIDS DEPARTMENT

To equip students with theoretical knowledge and operational skills in order to achieve
the objectives of HIV/AIDS Management programmes in the public, corporate and NGO
sectors.
MISSION OF THE HIV/AIDS DEPARTMENT

To provide necessary knowledge and skills in HIV/AIDS Management in order to fill the
country’s middle management level and human resources gap in the public and private
sectors as per Vision 2030, Harambee Prosperity Plan (HPP), the National HIV/AIDS Policy,
National Strategic Framework (NSF),and the national socio-economic agendas.
ACTIVITIES AND ACHIE VEMENTS

The Faculty conducted various meetings with the Ministry of Health and Social Services
as part of the Stakeholders consultation. The issue of pre-service and in-service training
on HIV testing and counselling for HIV/AIDS Management students was discussed during
these consultations meetings.
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TRAINING, WORKSHOPS AND CONFERENCES ATTENDED

All the staff attended the Continuing professional Development Training which was
organised during February – October 2017 by IUM aimed to develop the pedagogical
knowledge and skills of lecturers.
The Faculty was represented at the Namibia national Research Symposium in September
2016 organised by the National Commission on Research, Science and Technology
(NCRST).
The Faculty was represented at the 8th Multi-dimensions of Innovation in Higher
Education in Africa Conference in September 2016 organised by the Namibia National
Council of Higher Education.
The faculty participated in the National Namibia HIV/AIDS Conference in November 2016.
The Faculty participated in various meetings in 2016 on Gender-based Violence and
Boys/Men initiative which was organised by MenEngage Namibia.

THE SCHOOL OF HEALTH SCIENCES

Students in a Stimulation Lab
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BACKGROUND

The School of Health Sciences with a Department of Nursing was established in 2013 to
assist in the training of professional nurses as was requested by the Ministry of Health
and Social Services ( MoHSS).
VISION

The Department of Nursing aspires to enable and create opportunities in support of people
and partnerships that advance the quality of health and nursing care as well as social
wellness.
MISSION

To obtain the goals of the strategic plan the mission of the Department is to: provide
professional and efficient nursing and midwifery education; promote and support ethics,
responsibility, integrity, regular compliance and performance in all aspects of nursing and
midwifery; and engage in collaboration, discussion and dialogue with a variety of
stakeholders to address nursing and midwifery education.
CORE VALUES

•

Integrity

•

Professionalism

•

Collaboration

•

Commitment

•

Caring

•

Respect for diversity

ACTIVITIES IN THE YEAR UNDER REVIEW

A highlight of the reporting period was the development of efforts to engage stakeholders
in the curriculum development process of the Postgraduate Diploma in Paediatric Nursing
and the Health and Wellness courses. The reporting year also saw the department making
tremendous progress in theoretical and clinical teaching in implementing the third year of
the Bachelor in Nursing Honours degree programme.
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MEETINGS

Advisory Board, Faculty Board and Departmental meetings
Advisory Board was consolidated and a meeting was held to discuss issues on nursing
training with specific reference to the Postgraduate Diploma in Peadiatrics. The meeting
was attended by the Honourable Deputy Minister of Health and Social Services, the WHO
representative, pediatricians, registered nurses from the private and public hospitals and
lecturers from the Department of Nursing. The meeting was very constructive. The
resolution was to continue with the development of the curriculum for implementation in
2018.
Faculty Board was established consisting of staff members of the Nursing Department and
the Faculty of HHSD. The first meeting was held on 30 March and the second one on 25
October 2016. Matters concerning teaching and learning were discussed, curriculum of
the postgraduate diploma and the Health and Wellness courses were tabled and discussed
and were recommended to the ARC and Senate for approval.
Departmental meetings were held on a weekly basis throughout the academic year. This
enabled the Department of Nursing to function very well on the operational level.
INTERNATIONAL NETWORKING

The School of Health Sciences engaged in an agreement for cooperation with the
University of Washington in Seattle through ITECH.
It also engaged in discussions through the Finish embassy with Finish lecturers on
evidence-based practice with the view to implementing it as a teaching approach.
ACTIVITIES AND ACHIE VEMENTS ACCORDING TO STRATEGIC GOALS

The activities and achievements of the department of nursing are measured against the
goals of the strategic plan.

Objective 1
Offer student-centred nursing education to meet the needs of the Namibian society
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Key activities













3rd year of the curriculum of the Bachelor of Nursing Honours Degree was
implemented in 2016.
Teaching strategies were improved to capture the content of the programme up to
this level - making use of more teaching strategies.
Clinical teaching experiences were carefully selected to meet the needs of the
students in cooperation with the hospitals and clinics of private and public
hospitals.
Information from stakeholders was obtained on the standard of nursing care given
by students on a regular basis.
Students pass rate for the November 2016 examinations was 68 %.( excluding the
supplementary examinations).
2nd year students visited the medical school (UNAM) and observed the dissections
that were performed on cadavers to strengthen their knowledge on Anatomy and
Physiology.
A guest lecturer from the USA, Prof. Leuning, gave a lecture to the second year
students on “Ethics in community health”. The students enjoyed it.
Curriculum development
Some preparatory work started on the review of the curriculum of the Bachelor
Degree in Nursing. A new curriculum for the Postgraduate diploma in Pediatric
Nursing was developed during the year and completed. The curriculum
development process was done with the assistance of the University of Cape Town
and the Ministry of Health and Social Services. The intention was to have the first
intake of students in 2018.
Workshop with the assistance of the MoHSS on family planning was conducted for
the 3nd year students and that on CPR was conducted for 2nd year students.
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Students in a Stimulation Lab

Objective 2
Conducting research studies that will focus on teaching, clinical practice and its outcomes
Key activities
An academic discussion group was established to give lecturers the opportunity to discuss
research studies that were done on specific topics in nursing science.
A research project to explore and describe students’ experiences of clinical nursing
education was done.

RESEARCH AND PUBLICATION

In the year under review, academic staff published as follows:
Prof A van Dyk
Pretorius.L.,van Dyk, A.,Small, L.,&Amukugo (2016).Paradigmatic perspective for
development of an educational programme to facilitate critical thinking of student nurses
in Namibia. International Journal of Advanced Nursing Studies. 5(2) (2016): 176-186.
Pretorius, L.,van Dyk.A.,Small L,& Amukugo, H. (2016). Assessment of the needs of student
nurses regarding critical thinking in nursing practice. International Journal of Advanced
Nursing Studie, 5(2) (2016): 190-198.
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Pretorius,L van Dyk ,A, Small,L F & Amukugo, H.J (2016. Development of an educational
programme to facilitate critical thinking within the nursing perspective. International
Journal of of Advanced nursing studies. Paper ID: IJANS 6556.
Iita,H., van Dyk, A., & Iipinge S. (2016). The level at which registered nurses utilise the
nursing process in local-level primary health care practice in Namibia. International
journal of advanced nursing Vol 5, No1.
Iita,H., Iipinge,S., & van Dyk A. (2016). Conceptual framework for the formulation of
strategies to support registered nurses in their utilisation of the nursing process when
executing their roles and functions in local-level Primary health care (PHC) practice in
Namibia. International Journal of Health, 4(1) (2016): 17-31.
Iita,H., Iipinge,S., & van Dyk A. (2016). Constraints that registered nurses in Namibia are
faced with when utilising the nursing process in local-level Primary health care.
International Journal of Health, 4(1) (2016): 32 -39.
Kamenya E. Iipinge S, & van Dyk A ( 2016) Communication skills of nurses caring for
patients diagnosed with Tuberculosis at public health facilities in the Khomas Region.
European Journal of Pharmaceutical and Medical Research. Vol. 3 no. 8: 43-52.
Kamenya, E.,Sumpi,N.,van Dyk, A.,& Ashipala, D. (2016). A study on the knowledge, beliefs
and practices of patients diagnosed with Tuberculosis in Katutura, Khomas Region,
Windhoek. International Journal of Advanced Nursing Studies. Vol 5, no 2: 157 -162.
Kamenye, E., Iipinge, S.N & van Dyk, A, & Ashipala, O.D (2016). Communication skills of
nurses caring for patients diagnosed with tuberculosis at public health facilities in Khomas
region of Namibia. European Journal of Pharmceutical and Medical research. Ejpmr,2016,3
(9):119-123.
Kamenye,E.,Iipinge,S.N & van Dyk, A. (2016). Development of a Conceptual framework for
the guidelines to enhance the communication skills of nurses caring for patients diagnosed
with Tuberculosis. European Journal of Pharmaceutical and Medical Research. Ejpmr, 2016.
3 (8): 43-52.
Pretorius.,L van Dyk,A., Small., L & Amukugo,H. (2016) Conceptualisation as basis for the
development of critical thinking within the nursing perspective. International Journal of
Advanced Nursing Studies. 5 (2) (2016) 199-211.
Pretorius.L., van Dyk.A.,Small, L F.,& Amukugo,H. (2016). Implementing a programme to
facilitate critical thinking of student nurses. Open Access Library Journal.ISSN Print: 233330721.
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Pretorius, L., van Dyk,A.,Small, L. F.& Amukugo H.J. (2016). Evaluation of an educational
programme to facilitate critical thinking of students nurses. Open Access Library Journal.
ISSN Print: 2333-0721. ISSN Online: 2333-9705.
Ashipala, D.O. Wilkinson, W. & van Dyk A. (2016). Mental health Policy implementation as
an integral part of primary health care services in Oshana region, Namibia. Journal of
Nursing Education and Practice 2016, 6(11).
Dr S v d Walt
Presentation on the:
“ Training challenges of rural clinical nurse practitioners in SA: specific lessons for
Namibia”
Objective 3
Foster interdisciplinary and institutional services and practice activities to achieve mutual
benefits
Key activities











An advisory board consisting of relevant stakeholders was established and met
once to discuss issues concerning nursing education.
Health Information and Support Unit was established 2016 to attend to minor
illnesses and conditions for staff and students and to organize health and wellness
days to improve the health of students and staff.
Voluntary counselling was done for students and staff during the orientation time
at the beginning of the year and again during September together with Pharm
Access.
A wellness day was organized together with NMC to assess the basic parameters of
staff and students and was well attended.
Assistance with the organization of the measles and Rubella vaccination campaign
was initiated by the MoHSS during June 2016.
Organized a breast cancer awareness day in October for staff and students.
Participated in the HIV/AIDS day in December.
Attended to 60 staff and students with minor conditions.
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Objective 4
Develop support and maintain high standards of professional practice
Key activities








Developed a student-centred environment that fostered professional behaviour
and integrity with emphasis in punctuality, communication and caring that were
continuously strengthened.
Students were followed by lecturers during clinical sessions and get-guidance
assistance and counselling.
Regular interviews with students to discuss their progress and challenges were
conducted.
All lecturers are members of the Nursing Council. This means that they must show
evidence of continuous professional development on an annual basis.
Inspections by NQA and the Nursing Council were undertaken.
Lecturers took part in in-service education on improvement of teaching offered at
IUM.

Objective 5
Enhancement of student access, progression and development
Key activities


An effective selection process was established for the new intake each year.
The process included a personal interview with each prospective student.

Objective 6
Ensure proper resource management
Key activities


The school managed to obtain models for midwifery training from WHO.

Objective 7
Establish its position as an education leader in Namibia
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Key activities


Lecturers were invited to engage in, for example:
 The national assessment of emergency management of obstetrics and newborn care in cooperation with WHO and MoHSS.
 The training of emergency management of obstetrics and new-born care.
 Assisting the MoHSS in the facilitation of sending registered Namibian
Nurses for advanced midwifery and neonatology to RSA for further training.

FACULTY OF INFORMATION TECHNOLOGY AND SYSTEMS DEVELOPMENT

Students in a computer lab

INTRODUCTION

The Faculty of Information Technology and Systems Development (ITSD) covers two
disciplines, namely, Digital Communication Technology (DCT) and Business Information
Systems (BIS). The Faculty is divided into three departments, namely; Networking and
Security; Web, Multimedia and Computer; and Systems Development. The Faculty aims to
integrate its education and research programmers into a cohesive system, providing
students with modern technology platforms for relevant and industry-responsive
education with a high degree of work-integrated learning. We are geared for strategic
partnerships to facilitate essential mechanisms for research and technology transfer and
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developing opportunities for student international experience. This report covers the
activities that took place in the Faculty during the year 2016.
ACADEMIC ACTIVITIES

The year started on a good note with an overwhelming registration process. The
registration process for new and returning students was the main task as the year began.
The ITSD staff participated in this exercise and it was successfully completed.
New programmes were developed for submission to NQA for accreditation and approval
during this year to provide expansion for the Faculty. They included a Masters Degree in
Information Technology and a BSc Honours Degrees in Electronic Engineering with seven
areas of specialization.
The Bachelor of Science in Electronics Engineering Honours Degree was purposely
designed to prepare students as Electronics Engineering Professionals who will have a
successful career in industry and motivation for higher education. It aims at moulding
Electronics Engineering Professionals with a strong background in: Mathematics,
especially Calculus, Probabilities and Statistics; Electrical and Electronic Circuit analysis;
Computational platforms and software applications related to the respective field of
Engineering; Analogue and Digital Communication Techniques; Student awareness for
life-long learning and inculcate professional ethics; and Digital Signal Processing and
Embedded Systems.
The Bachelor of Science in Electronics Engineering Honours Degree is designed with
different areas of specialization in mind. The first two years of study mainly concentrate
on core engineering subjects. It is only from the third year, first semester, when students
begin to specialize in the following areas: Instrumentation Engineering, Control
Engineering, Computer Engineering, Communications Engineering, Electrical Engineering,
Computer Science, and Networking Engineering.
The IUM Masters degree in IT reflects the need for highly and appropriately qualified
professionals in the Namibian and SADC environments. It reflects further IUM’s mission
statement of producing an African cadre of professionals who are capable of operating
internationally in business. It seeks to contribute to the attainment of the national goals
enshrined in Vision 2030. The shortage of IT and computing technical skills in Namibia is
often commented on. Equally, the acute shortage of IT related management skills receives
less attention. Yet IT related management skills are just as critical for national
development. Therefore, the introduction of the MSc IT was meant to bridge the skills gap
for national development.
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The faculty ran a successful programming competition which was funded by the University
and other industry players, namely; Mobi-Pay, Omalaeti and Newpoint eSolutions.
Winning participants were given laptops and some got industrial internship opportunities.
This was a good example of work integrated learning as students were practically assessed
by industry professionals.

Programming competition in progress

Considering growth and useful technical skills, the ITSD faculty also registered the
University as a CISCO Networking Academy. The remaining action is to facilitate Instructor
training in order to become an active trainer in the region. The ITSD Faculty has since
submitted training proposals for approval and action. This exercise will go a long way
towards presenting the University as a hub of Information Technology.
The Faculty also engaged all the staff in Ongwediva, Swakopmond, and Walvis Bay in the
development and moderation of examination papers. This improved the exam papers that
were developed during this academic year.
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RESEARCH AND PUBLICATION

As a result of working hard to introduce a culture of research in the faculty, the following
papers were published in the year under review:


Rajesh Arora, Martin Mabeifam Ujakpa, Fundisi Jonathan, Kwasi Appiah-Annin and
Peter Tackson Mwanza (2016). Challenges Inhibiting E-Zwich Electronic Payment
System. Journal of Information Engineering and Applications. 6 (10) : 18-31.



Sylvester Hatsu, Ujakpa Martin Mabeifam & Philip Carlis Paitoo (2016).
Infrastructure Sharing Among Ghana’s Mobile Telecommunication Networks:
Benefits and Challenges. American Journal of Networks and Communications. 5(2) :
35-45.



Ujakpa M. M et al (2016). Challenges of Adoption and Acceptance of E-procurement
on Supply Chain Management Practices in Multinational Companies in the Oil and
Gas Industry. (The Case Of Developing Countries - Eni Oil Exploration Company –
Ghana). International Journal of Sales & Marketing Management (IJSMM). 5(5) : 1534.

STAFF DEVELOPMENT

Three staff members, namely; Timotheus Sheepo, Ujakpa Martin, and Jonathan Fundisi are
pursuing their PhDs in various universities. During the year under review, two members
of staff, namely; Timoteus Sheepo and George Johannes graduated with MBA degrees from
IUM. Ms Naomi Ushini is yet to complete her MBA. Mrs Zanele and Ms Sashah Mutasa are
scheduled to complete their Masters degrees.

FACULTY OF EDUCATIONAL ADMINISTRATION AND MANAGEMENT
INTRODUCTION

The Faculty of Educational Administration and Management, like the rest of IUM, has a
unique mission to provide a special and quality education to men and women of Namibia
and the great African continent.
It is our business to turn young men and women who enter this Faculty straight from
secondary education into a fine product, that is, quality teachers after a four-year thorough
and arduous teacher education with us.

Page

| 22

We have also made it our special business to turn practising teachers, principals and other
providers of education, into refined and superb facilitators of knowledge and skills
provision in their respective areas of operation.
We are in the business of equipping our student teachers with such academic knowledge
and skills that they, in turn, will find it easy to turn not only every Namibia child, but any
child entrusted to their care into a professional.

ACADEMIC ACTIVITIES

The Faculty of Education continues to utilise its available expertise and resources to
contribute towards the development of human resources that meet the needs and
challenges of pre-tertiary and tertiary education in Namibia as articulated in the National
Human Resources Plan 2010-2015.
In the year under review, the Faculty of Educational Administration and Management with
relevant stakeholders developed a number of qualifications to be offered in 2017. The
qualifications incorporate new content and embrace new approaches and methodologies
in teaching and learning which anchor on personal fulfilment. The curricula also respond
to changing needs, particularly in the areas of science and technology, social, emotional,
physical and cognitive.
The main thrust of the new qualifications is the production of eminent teachers,
curriculum developers, educational planners, administrators, counsellors and researchers
who will competently bridge early childhood education through adolescence to adult
education thereby maintaining proper continuity in the education process.
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A lecture in Education

COMMUNITY SERVICE

The following academic members of staff provided service as follows:
Ms L.N. Katoma: Continued to render service to Namcol and the Hochland Christian
Academy.
Mr M.A. Mbudje: Coordinated and Chaired sessions of the Board of Governors of the St
Joseph’s Dobra High School and the Thusanang (the Catholic Assistance Fund for students
at Tertiary Institutions).
Dr C. Makunganya : Gave a presentation at the launch of the academic year of the Oshana
Region. His talk was on “How to transform schools into centres of excellence”.
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FACULTY OF TOURISM, TRAVEL, HOSPITALITY, AND EVENTS MANAGEMENT

Students in the field
INTRODUCTION

The Faculty of Travel, Tourism, Hospitality and Events Management (THEM) is one of the
fastest growing Faculties in the University.
The Faculty intends to produce a wholesome student, that is, one who has both the theory
and practice for the tourism and hospitality industry. To achieve this, effort is thus being
put to formalise internship in the faculty.
ACADEMIC ACTIVITIES

In the year under review, approximately 100 students graduated from the Faculty of
THEM with Certificates, Higher Diplomas, and Degrees.
The Faculty expanded its curriculum by reviewing the existing four programmes and
introduced new ones, namely; the Postgraduate Diploma in Events Management and a
Masters in Tourism and Hospitality Management.
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The tour to the South including Sossussvlei, Walvis Bay, Swakopmund, and Cape Cross in
April 2016 was educative, nourishing, and successful. 60 students and 3 staff members
participated in it.

The beginning of a tour
PROJECTS ADMINISTRATION

From 2016 the Students projects teaching and administration was returned to the faculty.
Mr. Chimhangwa managed the programme.
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SCHOOL OF POSTGRADUATE STUDIES

The first PhD graduate

INTRODUCTION

The IUM School of Postgraduate Studies (SGS) was in its 4th year of operation in 2016. It
was initiated to coordinate the management and delivery of IUM postgraduate diplomas,
Masters and Doctoral programmes, except the Bachelor honours degree which remains,
for the time being, with the respective Faculties.

ACADEMIC ACTIVITIES

In the year under report, Senate approved the introduction of four (4) new Masters
Qualifications in the fields of Travel and Tourism, Information Technology, Education, and
Public Policy. The Masters of Business Administration has been on offer since 2014 and
the Masters degree programme in HIV/Aids, even earlier.
The School of Postgraduate studies planned to improve students’ access to electronic
information through the acquisition of online journals.
STUDENT ENROLMENT

Since the commencement of postgraduate programmes in 2014, the demand for the IUM
MBA degree has exceeded rational expectations. Following the first intake of 57 students
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in 2014, followed by 95 students in 2015, the enrolment remarkably reached 105 students
in 2016.
RESEARCH AND PUBLICATION

One publication was published in 2016 by Professor Clement in the Namibia Journal of
Managerial Sciences. Critical consumer problems in St. Lucia : A focus group study. NJMS
1.1 (June 2015) : 85-98. His ongoing research in consumer behaviour focuses on Namibian
consumers in the market place and is expected to be completed by Summer, 2017.

DISTANCE AND OPEN LEARNING CENRE
INTRODUCTION

The administrative aspects of IUM’s distance education programmes are outsourced to the
Institute of Open Learning (IOL), but the university produces study manuals, tutorial
letters, sets and marks assignments and examinations. The situation was still so in the year
under report.
ADMISSIONS AND ENROLLMENTS

In 2016 we had 138 active students studying via distance.
DISTANCE EDUCATION ACTIVITIES

Tutorial letters and assignments
All tutorial letters for 2017 were submitted on time; on 30 September 2016.
e-Learning
In the year under report, the centre was in the process of implementing the Sakai platform.
This would enable the university to offer some courses online.
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CAMPUSES
ONGWEDIVA

Students at the Ongwediva Campus gate

Ongwediva is the university’s second largest campus. It grew in 2016 from less than 800
students to more than 2300 students – a number of these in the Faculty of Educational
Administration and Management.

Upgrades/Infrastructure
The new academic office to cater for about 40 academic staff was built and completed in
July 2016. The New renovation of the old administration office and the auditorium had
started by the time of this report.
Equipment
The campus received a new, bigger photocopying machine for administration and
academic use. The current Iveco bus is still in a good condition. New furniture was received
for staff and new computers were received for students in 2016.
Presentation/Community Activity
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The Campus engaged in a number presentations especially in areas of Education. The
following regions were visited: Omusati, Oshana, and Oshikoto.

Secondly, the HIV/AIDS department performed various community activities in various
Health Centres and the SRC also engaged in such community activities as cleaning and
donations to the members of the community in and around Ongwediva.
Achievements
The campus successfully represented IUM during the Annual Ongwediva Trade Fair, 2016.
It also raised enough revenue at IUM Expo Ongwediva and managed to buy own car pots
for staff parking.
NKURENKURU

Academic Activities
The academic year 2016 started with the orientation programme conducted for the new
students to familiarize themselves with the rules and regulations of the Institution. Two
training workshops for academic staff were held in February and August in 2016 to
improve their teaching approaches and other lecturing techniques.
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The Nkurenkuru Campus undertook a survey in a number of primary and secondary
schools to determine programmes to be offered in 2017. Consequently, the survey gave
birth to the approval of five Education qualifications.
The academic staff attended two training workshops; in February and August 2016. The
receptionist / Cashier attended registration training at Dorado Campus in January 2016
and she attended a training workshop on Finance in May.

Community service
The Nkurenkuru Campus carried out two community service activities, namely; cleaning
of the town in March 2016 and the donation of N$500.00 to Nkurenkuru High school for a
school tour during the May 2016 holiday period. During the constituency week organised
by the Kavango West Regional Council in March 2016, IUM Nkurenkuru Campus was
invited to showcase courses on offer. The stakeholder meeting was held in July 2016.
During the meeting, people in attendance shared their expectations from the University.
The Public Lecture spearheaded by Generation of Africa Intellectual Trust (GAIT) was
organised at the campus to expose our students and members of the public to world life.

SWAKOPMUND

IUM Computer Centre
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Introduction
Our campus is situated in a tourist destination town of Swakopmund which receives a
substantial number of tourists, both national and international. Therefore, its academic
programmes are deliberately selected from the general IUM curriculum to provide
training and education that equips the Swakopmund community in particular and the
general at large, with tourism and hospitality, marketing and IT-inclined skills and
knowledge that will enable them to render effective and efficient service to their clients.
With that in mind, as an institution geared towards providing quality education, we need
to organise and position ourselves in terms of availing/providing and using the resources
at our disposal effectively and efficiently.

Computer Labs and Library
The campus has two (2) labs equipped with fast internet. These are adequate for use by
students and lecturers. It also has a mid-range Wi-Fi network that can be used openly. It
allows all types of devices the students can use to research over the internet.
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WALVIS BAY

Walvis Bay Campus Students in their library
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Academic Activities
The following programmes were offered as Stand Alone and Bachelor Honours Degrees at
Walvis Bay Campus.
Business Information Systems, Business Administration, Finance Management, Human
Resource Development and Management, Marketing Management, and Travel, Tourism,
and Hospitality
Short Courses Offered
International Computer Driving Licence – ICDL, Certificate in Secretarial and Office
Administration, Diploma in Office Administration, Executive Diploma in Office
Management, Certificate in Bookkeeping, Diploma in Bookkeeping, Preparatory Course,
and English Language Upgrade Course.

Staff Development
IUM Staff Development workshop

IUM Staff Development workshop for Walvis Bay and Swakopmund campus took place on
25-26 February 2016 at Walvis Bay Campus. The participants were exited to attend the
workshop and the trainers were engaging.

Staff members in a discussion with the trainers
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Leadership Workshop for Students
Three students attended a leadership workshop on 19-20 October at Pelican Bay Hotel.

Erick Mbago and Magret Kashima received certificates of
attendance
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Community Service
Cleaning campaign, The Walvis Bay Campus cleaned Kuisebmond’s Nataniel Maxwilili
Street on 18 March 2016. This was a first time the university engaged in this public
concern. IUM students, lecturers and all staff members participated. Most of the
university’s students and lecturers reside in Kuisebmond. One purpose of the cleaning
campaign was to encourage residents to keep their suburb clean. The clean-up campaign
was conducted in cooperation with the town’s municipality.
The municipality helped with the removal of refuse. Mr John Savva, a local business man
donated a microphone and still water for the campaigners. The event ended with a brief
marketing activity. Staff explained to a number of community members what programmes
existed at IUM Walvis Bay campus.

Staff members getting ready for the cleaning campaign

Municipality helped with the removal

Students enjoying water after they

of refuse

completed the cleaning exercise
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Transport
A quantum 13 seater bus was received on 17 March 2016. Staff members and students
are very thankful for having transport at our Campus. The transport for the Campus was
helpful during the cleaning campaign.

Campus bus

Marketing
10th Annual Namport Erongo Business & Tourism Expo

Walvis Bay Campus participated in the 10th Annual Namport Erongo Business & Tourism
Expo which took place on 26-29 October 2016. Information brochures, application forms,
and copies of the university’s Prospectus were distributed.
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Marketing at the heart of Kuisebmund

Marketing at the heart of Kuisebmund took place during the first Semester in 2016. Most
staff members participated in disseminating information.

Sports Activities
Walvis Bay Campus won Swakopmund Soccer Tournament as depicted in the pictures
below.

IUM Walvis Bay coach Mr Hansen with the smilling face
holding a trophy. Behind from left is Shipapo, Erasmus, team
captain Dean, Limbo, Tangi, Erick Cuthbert
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CENTRE FOR IMPROVED INSTITUTIONAL PERFORMANCE
INTRODUCTION

The Centre for Improved Institutional Performance (CIIP) was defined in the IUM 2002
Strategic Plan, but owing to logistical reasons, the teaching of courses was scheduled to
begin throughout the university in January 2016. The CIIP is committed to delivering high
quality training for career development, employing various learning methodologies and
techniques.
THE DELIVERY OF COUR SES

All short courses were entered on the ITS System and made active in order to allow for the
recording of continuous assessments and examination marks.
Since 2016 was a transition year, a virtual classroom was set up for each qualification
using Google Classroom. The purpose of the virtual classroom was to create a common
working space across each campus for all tutors in which ideas, feedback and updates
could be shared with all tutors simultaneously.

Management training in session

SUCCESSES TO DATE

Although there were many challenges in 2016, there were a number of positive changes
which set a foundation for the continual improvement of the delivery of short courses in
particular: Updated and improved syllabi, unified teaching material, Training of Trainers
to improve teaching delivery methods, agreement with ICDL to train all ICDL trainers for
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free, record number of admissions for short courses, and structure and proper governance
of the short courses centre.
CONCLUSION

In spite of the hurdles experienced in 2016, the potential for CIIP to begin to flourish and
make a significant impact on the provision of professional development courses in
Namibia was set.

THE LIBRARY
INTRODUCTION

The library is a state of the art learning and research centre for the entire university
community where scholars create, retrieve and share knowledge. Our collection is rich in
scope; covering almost all spheres of knowledge; which is packaged in physical formats as
well as electronically. The mission of the library is to provide all library users with quality
and authentic information resources to support high quality education that promotes
excellence in scholarship and research.
GOAL OF THE LIBRARY

Our goal is to be the intellectual heart of the university where vast heritage of human
thought and experience will be preserved to provide a stage for interaction of scholarly
minds, in addition to assisting the university in the pursuit of its vision and mission by
providing timely access to quality and relevant information resources in a variety of media
to meet the research, teaching and learning needs of the University.
LIBRARY SERVICES

There has been notable improvement of library usage. This can be attributed to:






Automating the library system which has not only improved rendering of services,
but also improved visibility of library resources
Subscription to electronic databases
Purchase of relevant and current books
Creating awareness of available information resources
Training of library staff which has enhanced service delivery
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CIRCULATION SERVICES

The main task of the circulation desk is to charge and discharge information materials.
Circulated materials include general collection, Audio/Visual collection, short loan,
periodicals and postgraduate collection. A comparison of 2015/2016 statistics shows an
immensely increased usage.
In 2015, year total for item group loan statistics was 3682 while 2016 was 9180. Peak
months in 2016 were February, March, July and August while peak hours were 10h00 to
16h00.
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INFORMATION REFERENCE SERVICES

These
services
are
offered
through
the
reference/information
desk.
Reference/information desk is a public service counter where professional librarians
provide library clients with the direction to library materials, advice on library collections
and services, and expertise on multiple kinds of information from multiple sources.
INTER LIBRARY LOAN & DOCUMENT DELIVERY SERVICES

The library, on behalf of the users, borrows information materials (books & Journal
articles) not available at IUM libraries from other libraries (UNAM and National Library).
Document delivery is open to all users while ILL is limited to academic staff.
USER TRAINING

The library educates users on how to make use of the various available information
resources; print and electronic. The training is aimed at ensuring that the library users are
able to optimize use of library resources.
Training is provided to groups or on one-to-one basis.
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Trainees and their trainer

Library Information resources. These include print and electronic information
materials.
ONLINE DATABASES

The library has expansive collection of online databases, which comprise of commercial
and open access databases, all totalling to 32 databases; which gives access to full text
articles from over 10,000 Journals and thousands of e-books.
BOOKS

The library acquired a total of 1539 books through purchase and donation. This
information is tabulated as follows:
All books were processed at Dorado library and then distributed to other campus libraries.
The distribution was as follows:
Distribution of donated books
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Distribution summary of donated books
Walvisbay
7%

Nkurenkuru
6%
City
16%

Swakopmund
6%

Ongwediva
23%
Dorado
42%

Distribution summary of purchased
books
WalvisBay
10%
Nkurenkuru
5%

City
5%

Swakopmund
10%
Ongwediva
20%

Dorado
50%
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RESEARCH AND CONSULTANCY UNIT
INTRODUCTION

The Terms of Reference developed by the IUM Senate stipulates a broad range of short and
long-term research objectives for the University. Some of the Key Performance Areas that
were identified for the Research Division to start carrying out once it was functional are
the following:









The strengthening of the research capacity of IUM by bringing about a research and
publishing culture at the university
The strengthening of a consultancy arm for the university, encouraging the
establishment of an additional revenue stream for the institution.
The need for a professional development program for staff and faculty in the field
of research
The development of a Research Policy to guide student research at both
undergraduate and post-graduate levels
The establishment of academic partnerships with other institutions or
organizations in respect to research activities
Service to the community in terms of applying research to guide the
implementation of national development goals
Plan and coordinate an Annual Academic Staff Research Day
Supervision of research projects and student thesis/dissertations

How did the Research Division perform?
Bringing about a research and publishing culture at the University





The division head has been active supported the Editor of the Namibian Journal of
Managerial Sciences with the reviewing of published articles for the local
newspapers.
A survey was conducted among IUM academic staff to determine their research
needs and the report was completed. The results were used to plan staff
development in the field of research and strategize the way forward in terms of
research agenda for the individual departments and the institution as a whole.
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The development of a Research Policy to guide student research at both
undergraduate and post-graduate levels



The Draft Research policy was completed and submitted to members of a subcommittee for their inputs

The establishment of academic partnerships with other institutions or
organizations in respect to research activities







Members of the Unit attended workshop on the Fundamentals of Intellectual
Property and Technology Transfer organized by the National Commission on
Research Science and Technology (NCRST) that was held on 21-22 November 2016.
Established a strong collaboration with NCRST and National Commission on Higher
Education (NCHE in the field of research). IUM is currently working in partnership
with NUST, UNAM and NCHE to complete a Tracer Study aimed at examining the
success rate of former students in finding jobs.
Developed and submitted three projects for funding to the NCRST that culminated
into the signing of an MOU between NCRST and IUM on research collaboration.
Developed a proposal that culminated in an agreement that was signed between
IUM and the Namibia German Centre for Logistics (NGCL) to enter into a research
partnership in the field of transport and logistics.

Service to the community in terms of applying research to guide the implementation
of national development goals






Ms. Seno Namwandi is serving on the National Research and Ethics Committee
A Project Proposal was submitted to the Ministry of Veteran Affairs to conduct a
Tracer Study with the veterans to determine the effectiveness of their project in
employment creation and poverty eradication
Conducted a Feasibility Study for the Outjo Municipality to determine how IUM
could assist in providing short-courses training to its staff.
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Plan and coordinate an Annual Academic Staff Research Day




The first Annual Research Day was successfully organized and research papers
were presented by academics and invited scholars from outside IUM
The attendance was encouraging
Plans are afoot to plan the 2017 event exclusively for IUM academic staff and
graduate students

Presentation during the Research Day

WEB ADMINISTRATION

Early November 2016, IUM re-launched a new Website which serves as a powerful
information and communication tool for the university.
Some of the goals of this initiative were to make the website faster and responsive to all
devices, be content-rich, more user-friendly, and be multilingual for our non-English
speaking audience. In particular, the University wanted to assist its clients to get to know
IUM services and products better especially prospective students. Furthermore, the
website gives visitors an easier way to browse information based on their choice. The
Website comes with a whole lot of impactful changes that includes changes to navigation,
with a responsive design for both mobile and desktop versions. IUM has also improved the
structure of the content, to allow visitors to get more from a quick read. New features
include a page for each IUM campus, the significant improvement of the content of Faculty
pages, and the inclusion of integrated social media buttons for YouTube, Facebook, Twitter
and LinkedIn.
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As seen in the graph below, our new website was viewed in many countries around the
world such as Zimbabwe, Botswana, United Kingdom, United States, South Africa, Angola,
Netherlands, Malaysia, and Germany.

Website Views
100%

90%
80%
70%
60%
50%
40%

Website Views

30%
20%
10%
0%

Fig: The Graph shows the top 10 countries with audiences that visited IUM website from the day it was
launched 11/11/2016 to the end of the year.

INFORMATION TECHNOLOGY SECTION
MAJOR RESULTS/OUTCOMES

In 2016 the Information Technology section implemented the Network Security System
also known as Unified Threat Management (UTM) appliance to group all our campuses
together in order to create one IUM Network.

SOPHOS UTM IN BRIEF





Unified Threat Management (UTM) is a security management that allows an IT
administrator to monitor and manage a wide variety of security-related
applications and infrastructure components through a single management console.
UTMs provide firewall, intrusion detection, antimalware, spam and content
filtering and VPN capabilities in one integrated package.
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SOPHOS UTMs for enterprise customers also include more advanced features such as
identity-based access control, load balancing, quality of service (QoS), intrusion
prevention, SSL and SSH inspection, and application awareness.


The principal advantage of a UTM product is its ability to reduce complexity. The
principal disadvantage is that a UTM appliance can become a single point of failure.

Network Schematic Diagram for IUM after Implementation

The diagram gives an overview of how all the IUM Branches are connected to a ONE IUM NETWORK.

INTEGRATED TERTIARY SOFTWARE (ITS)
INTRODUCTION

The aim of the ITS office is to provide a range of efficient and professional support services
to IUM. In so doing, we will enhance the efficiency of their wide-spread operations and
facilitate better communication with clients. ITS System provides a comprehensive
analytics system which facilitates data acquisition and analysis.
ITS provides integrated data management software solutions and services pertaining to
administrative functions such as student management, resource allocation, and finance.
The operation of the ITS Support Office is to provide information technology processing

Page

| 50

for the following departments: Student Admissions, Examination Department, Finance,
Students and Academics.
In 2016, we successfully implemented the following:








User Access profiling. As part of security measures, we cleaned the system and
streamlined access to it, access control, and password control.
Bulk SMS facility. Departments communicated important urgent information to
their students via the bulk SMS facility.
The primary capturing of examination marks by the examiners and secondary
entry by the examination department.
Auto-registration for Supplementary and Late Final Exams.
Training of staff members in the examinations department to maintain the
examiner’ links and exam groups.
Refinement of students’ exam admission.
Auto-identification of graduands.

DEAN OF STUDENTS
STUDENT ORIENTATION

The SRC through the Dean of students office had its annual orientation from the 1st -5th
February 2016.The main aim of the Orientation week (O-Week) was to welcome students
to IUM and to give general and specific information about the University and its operations.
Various speakers from our stakeholders such as NSFAF, Banking institutions, and NAMBT
briefed the students on their organizations and how they might contribute to their lives as
students.
Important offices within the university such as the Exams Office, Office of the Registrar,
Finance Office, and the Library also gave presentations to the students.
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Students Orientation 2016

OFFICIAL OPENING OF ACADEMIC YEAR

The university held its official opening on the 10th February 2016.This event was
attended by all university staff and students .The office of the Dean of Students played a
major role in the organization of the event and made sure that all students did not miss
out on this event.

SRC VISITS TO BRANCH ES

The SRC had its annual visits to other campuses from 28 February -4 March 2016.They
were accompanied by Mrs H Rispel the Dean of Students. The aim of these visits was to
hear the problems that the students from other campuses faced. All campuses were visited
and a comprehensive report was presented to management.

GENERAL STUDENT ASSEMBLY

The SRC through the office of the Dean of Students held General Student Assemblies as
planned for in 2016. The aim of these meetings was to update the students on the latest
developments that the university undertook and to hear the problems that the students
had. The Office of the Registrar, Exams Office, Finance and Admissions made relevant
presentations to students.
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FUN DAY AND VICE-CHANCELLOR’S CUP

The SRC through the Office of the Dean of Students held its annual fun day and ViceChancellor’s cup on the 23rd of March 2016 at the Khomasdal Stadium. The aim of this
event was to have fun and give students a chance to partake in different sport codes such
as volleyball, soccer, and netball.

FACE OF IUM

The SRC through the Office of the Dean of Students held its first ever Mr. and Miss Face of
IUM on the 1st April 2016 at Dorado Park Campus. This pageant is meant only for 1st year
students to showcase their modelling skills. There were performances by various local
artists from the University and from outside the university. This was a well-attended and
successful event.

STUDENT LEADERSHIP TRAINING CAMP

The SRC through the Office of the Dean of Students held its annual leadership training
camp at Monteiro lodge on the 22nd of April 2016.This training camp was attended by the
SRC and some society leaders. The aim of this event was to bond and also share some ideas
and experiences.

DONATION WEEK

As they say, ‘charity begins at home,’ the Office of the Dean of Students in conjunction
with the SRC and some IUM societies had its annual donation day from the 11th to the 15th
April 2016.The donations were meant for vulnerable children who resided at orphanage
homes.
The 2016 donations were done at Hope Initiative orphanage home situated at Okahandja
Park informal settlement area and at Hoperise Charity in Dolam.
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SRC preparing to serve food for vulnerable children

IUM ANNUAL CULTURAL FESTIVAL

The annual IUM Cultural Festival kicked off on 2 August 2016 at Palm Tree Park and
culminated with the Miss and Mr. IUM on 5 August 2016 at the Zoo Park Amphitheatre.
The Vice-Chancellor as Keynote Speaker delivered an impassioned address appealing to
young people to understand, honour, and respect not only their own cultures but also
those of other people all over the world. The Office of the Dean of Students played an
important part in assisting the SRC with the setup of both the cultural festival and Mr. and
Miss IUM and gave such other help as was required.
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IUM SRC ELECTIONS

The IUM SRC Elections took place from 18-20 October 2016. The results were announced
on the 24th October 2016.The Office of the Dean of Students in collaboration with the
election committee was on the ground to make sure that the SRC elections were free and
fair. The official handover was done on 29 October 2016 by the Vice-Chancellor and other
EXCO members.
COUNSELLING SERVICES

Mission
Counselling Services division provides personal assistance to students and focuses on
their wellbeing paying particular attention to their emotional, psychological, and
development at all campuses. In addition, office assists all students to successfully address
personal, academic, and social issues that impact on their progress.
Aims
The aims of Counselling Services are to:



Promote a nourishing environment for the students to thrive and recognize their
potential both academically and socially.
Respond to the needs of students who present with personal, social, emotional and
academic affairs and enhance students’ academic and personal functioning.
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IUM ORIENTATION

As happens each year during orientation, during the period under review, the Office of the
Counsellor addressed students on such issues as their behaviour at the campus; for
example, effects of bullying, dangers of alcohol and substance abuse, and acceptable
dressing code while at the campus.
Common student problems that the Office of the Counsellor encountered
1.
2.
3.
4.

Learning/ studying problem
Psychosocial issues
Financial issues
Accommodation

Students’ records
When the counselling division was opened a few years ago, none to three to four students
per month sought counselling or support. This could be attributed to their lack of
knowledge about the role of counselling in their midst. In the year under review, however,
students came with different issues nearly on a daily basis.
Recording-Keeping
Student information is confidential at all times. All counselling records, notes and contact
details are kept securely. Where necessary, shared confidentiality is explained to all
students.
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HUMAN RESOURCES DIRECTORATE
INTRODUCTION

The HR Department is strategically positioned to advise the institution and to serve as a
bridge between the employer and employees in pursuit of the goals of the institution. For
the reporting period (2016), some notable achievements and challenges as encountered
are reflected below:
ACHIEVEMENTS




A total of forty four (44) new academic and administrative staff were appointed
across the university during the reporting period.
The IUM received its second Affirmative Action Compliance Certificate from the
Employment Equity Commission for the period 01 August 2015 to 31 July 2016.

CHALLENGES





To attract and retain suitably qualified and skilled Namibian academics with
Masters Degrees and PhDs for lecturing positions especially in IT, Accounting &
Finance and Tourism.
The IUM as private university does not receive any government funding which is
an unfortunate position of disadvantage compared to the public universities.

Tables 1 to 5 illustrate overall staff statistics for the period 1 January to 31 December 2016.
TABLE 1:

OVERALL STAFF FIGURES ON 31 DECEMBER 2016

No. of Staff
314

Academic

Administrative

192

122

TABLE 2: FULL-TIME STAFF NUMBERS PER CAMPUS
Campus
Windhoek (Dorado & City Campus)
Ongwediva
Walvis Bay
Swakopmund
Nkurenkuru
Grand Total

Academic

Administrative

Total

125

97

222

26

14

40

16

6

22

15

6

21

6

3

9

188

126

314
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TABLE 3: NEW STAFF APPOINTED IN 2016
New Staff No. 2016

Academic

Administrative

44

26

18

TABLE 4: SUMMARY OF STATISTICS

Pension
Old SSC
Mutual Orion registration
Admission

Appointments

42

44

NMC Application

44

38

TABLE 5: FULL-TIME ADMINISTRATIVE AND ACADEMIC STAFF FIGURES BY GENDER &
NATIONALITY AS ON 31 DECEMBER 2016

Category

Gender

Total

Male

Female

Expatriates

Administrative Staff

41

92

133

4

Academic Staff

86

95

181

44

Total

127

187

314

48
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MARKETING, COMMUNICATION, AND PUBLIC RELATIONS
INTRODUCTION

The vision of the Marketing and Communications Unit (MC) is to market and promote the
IUM brand which will lead to IUM becoming a university of choice to prospective students
in the country. In this light, during 2016 the Marketing team attended Career Fairs
organized by stakeholders in the education sector with various schools.
MARKETING AND PR ACTIVITIES

Career Fairs, Trade Fairs and School Visits are all important marketing and PR activities
that the Marketing and Communications undertook to promote and market the Institution.
In addition, the MC team took part in events of a various nature organised within IUM or
by other stakeholders locally.
Career Fairs
The aim of attending Career Fairs was to share information on IUM Graduate Programmes
and admission requirements with learners at high school level especially those in Grade
12.
The MC staff members attended the Windhoek Career Expo on 31 May to 02 June 2016.
During the Career Fair, learners who visited the IUM stand were requested to provide
some information to the MC team with regard to the following:




Interest field of study (whether offered by IUM or not)
Preferred IUM campus
If they would be interested to receive IUM information in the near future
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Prospective students visiting the IUM stand

Trade Fairs
The main aim of attending the Ongwediva Annual Trade Fair (OATF) as well as the
Windhoek Agricultural Show (WAS) was because of the popularity of these fairs and the
number of people attending them. During these fairs, the MC staff members exhibited
information materials that created public awareness and helped to share information on
the IUM programmes and admission requirements.
School Visits
The School Visits initiative was proposed specifically for the Kavango Regions because of
the new IUM Nkurenkuru campus in Kavango West. In addition, the team conducted
school visits in Erongo Region to interest potential students in the Walvis Bay and
Swakopmund Campuses.
The overall schools visited were as follows:
Region

Number of schools

Kavango East

9

Kavango West

5

Erongo

8
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Prospective students visiting the IUM stand

Marketing Publication and other materials
The MC Team produced a number of information sharing materials in different ways in
the effort to provide information to prospective students and the general public on IUM
activities and educational matters in general. The following are some of the information
sharing materials that were produced in 2016:
Publication

Description

IUM Voice

The IUM Voice: the only marketing publication

Responsible person

o

Marketing and
Communication

to carry educational articles and other IUM

Team

related articles was revamped. The newsletter
was published three times in 2016

IUM Bulletin

The IUM Bulletin is a monthly information page

o

Marketing

and

Communication

in the Namibian Sun newspaper highlighting

Team

activities of importance that IUM undertakes
each month.
Information

Information leaflets for prospective students

Leaflets

were produced

o

Marketing

and

Communication
Team

Page
Education

The education supplement provided a platform

Supplement- New

for the University to be profiled and promoted

o

Marketing
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and

Communication

Era & Windhoek

Team

Observer
Windhoek

This page was published weekly in order to

Observer

highlight activities in the various Faculties and

Communication

Academic Page

Schools

Team & Deans of

o

Marketing

and

Faculties
Advertisements

The MC team designed a number of adverts to

o

Marketing

and

inform, promote and market IUM. The MC used

Communication

different channels of communication such as

Team

Newspapers, Magazines, TV, Radio, Social
media, and Billboards

Other Marketing and Public Relations engagements
Website
The MC Department together with the Information Technology Department worked on the
new and refreshed website that was re-launched in November 2016. The website serves
as a powerful information and communication tool for the university.
Media Monitoring
The MC monitored how the University received coverage in the media throughout the year.
The MC developed a filing system for the articles, adverts and all relevant higher education
articles.
Refreshed IUM Logo
The MC facilitated the design of the refreshed logo.
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DIRECTORATE: QUALITY ASSURANCE AND MANAGEMENT
INTRODUCTION

The Directorate of Quality Assurance and Management (DQAM) is responsible for the
overall operations of the university’s quality assurance and quality management system.
This includes the planning and development, coordination, implementation, review and
evaluation of all quality assurance activities at IUM in accordance with the institution’s
Strategic Plan 2015-2019 and vision. During the year under review, DQAM coordinated
the management of quality assurance plans and activities at head office and at all IUM
campuses; conducted relevant training for academic staff; coordinated the development
of new qualifications and the review of existing ones; monitored and evaluated quality
assurance processes and practices at IUM; and participated in several quality assurance
meetings, and consultations within the institution and with external stakeholders.
The main focus of the above mentioned activities was to have a broad base for strategic
orientation, planning and implementation purposes. Other activities were aimed at
acquainting IUM staff, students and stakeholders with the capacity to: (a) plan, promote,
maintain and continuously improve quality in all aspects (academic, administrative and
support services) of the university’s operations; and (b) enhance a culture of quality in all
functional units and among individual staff members and students. The institutional
quality assurance and quality management activities were also aimed at upholding the
accreditation conditions that were set by both the Namibia Qualifications Authority (NQA)
and the National Council of Higher Education (NCHE). This report provides an overview of
the main activities that were carried out during 2016.
MAIN ACTIVITIES & AC HIEVEMENTS

The main activities and achievement that were accomplished during 2016 consisted of (a)
some tasks that were “carried over” from the previous year; and (b) new tasks that were
included in the Annual Work Plan based on the IUM’s Strategic Plan. The following were
the main tasks that were accomplished during 2016:




Conducted market analyses for ongoing review of qualifications in response to
increasing demands from different key stakeholders (students, parents, employers,
and the government’s Human Resources Plan 2012-2025);
Completion of self-evaluation exercises which included student evaluation of
lecturers/course contents/course delivery; academic staff peer evaluations, review
of governance and management structures; and review of plans and policy for
further planning and improved service delivery;

Page












| 63

Reviewed NQA site visit (audit) reports and ensured continued compliance with
NQA and NCHE accreditation/re-accreditation conditions. Conducted follow up
actions on issues raised and recommendations made by NQA in relation to the 2015
application for expansion of programmes and re-accreditation;
Conducted analyses for proper application of NQA regulations to the processes of
curriculum review and the development of new qualifications involving all faculties
and relevant stakeholders;
Provided tailor-made training and ongoing assistance to the Deans Committee,
Academic Research Committee (ARC), and faculties on matters pertaining to
quality in general, and the development of qualifications in particular. This
included ongoing guidance on working with various templates for curriculum
review and development;
Participated in various stakeholders’ consultative meetings and other professional
meetings convened by NQA, NCHE, Namibia Training Authority and other
professional bodies;
Prepared the relevant supporting documents for submission to NQA as per NQA
regulations for registration and accreditation;
Conducted quality assurance workshops and facilitated stakeholders engagements.

DEVELOPMENT OF NEW QUALIFICATIONS

DQAM facilitated the development of new qualifications from various faculties by ensuring
that proper processes were adhered to and that all qualifications and all supporting
documents complied with NQA requirements for registration and accreditation. A list of
19 new qualifications that were submitted to NQA for registration and accreditation on 20
October 2016 is presented below:
Table 1: List of 19 New Qualifications that were submitted to NQA in October 2016
Faculty of Strategic Management & Business Administration (SMBA)

NQF Level

(i) Master in International Relations, Diplomacy and Management

9

(ii) Master of Public Policy and Management

9

(iii) Doctor of Philosophy (Business Administration)

10

Faculty of Information Technology & Systems Development (ITSD)
(i) Master of Science in Information Technology

9

(ii) Doctor of Philosophy in Information Communication Technology

10

Page

| 64

Faculty of Tourism, Travel, Hospitality & Events Management (TTHM)
(i) Master of Science in Tourism and Hospitality Management

9

(ii) Doctor of Philosophy in Tourism

10

Faculty of Education
(i) Bachelor of Education in Pre and Junior Primary Educ. Honours

8

(ii) Bachelor of Education in Senior Primary Educ. Honours

8

(iii) Bachelor of Education in Secondary Educ. Honours

8

(iv) Postgraduate Diploma in Education

8

(v) Postgraduate Diploma in Higher Education

8

(vi) Master of Education, Educational Leadership, Management and Policy

9

(vii) Doctor of Philosophy in Education

10

Faculty of Health Sciences
(i) Certificate in Health and Wellness Studies

5

(ii) Diploma in Health and Wellness Studies

6

(iii) Bachelor in Health and Wellness Studies

7

(iv) Bachelor in Health and Wellness Studies Honours

8

REVIEW OF EXISTING (REGISTERED) QUALIFICATIONS

The Directorate coordinated the first phase of the review process for 32 registered IUM
qualifications. This process included among other things, the following:





Assisting various faculties with desk research on trends and developments in
science and information technology that would inform the review of IUM’s
qualifications;
Reviewing relevant government policy documents (NDPs, ETSIP, the Human
Resources Plan 2010-2025, Harambee Prosperity Plan etc.);
Liaising with researchers, economists, educators in identifying national, regional
and global socio-economic and labour market trends that have impacted on higher
education systems in general, and IUM qualifications in particular;

Page






| 65

Reviewing daily newspapers for trends in job advertisements to determine types
of jobs that were in regular demand and the required skills or competencies
identified by employers;
Benchmarking of qualifications and course contents with qualifications offered by
other universities; and
Participating in interviews, stakeholders’ consultations meetings and discussions
with captains of industry and commerce to determine the real needs of the labour
market.

Challenges
The IUM has become one of the major players in the Namibian higher education sector
by contributing to government efforts in providing higher education and training to
mitigate the shortage of skilled labour force in Namibia. This contribution has been
achieved with limited financial resources compared public institutions. Therefore, the
length and breadth of IUM’s services has to be commensurate with its limited financial
resources. The activities that have been highlighted above were accomplished through
efficiency, that is, by doing more of the right things, in the right way, with minimum
resources. This has continued to be the major challenge, but a challenge that IUM has
embraced as an opportunity for concerted efforts that have transformed IUM into a
centre of excellence in quality service delivery with financial prudency.
The involvement of captains of industry and commerce in the review and development
of qualifications as per NQA Act does not seem to be well understood by stakeholders
(especially some officials in public service). While some employers and other national
stakeholders were very eager to participate in the regular review and development of
new programmes at the university, others either took too long to provide inputs or
simply did not respond at all. In some cases, this state of affairs contributed to the
delays that were experienced in the development process of new
qualifications/programmes.
Quality is a moving target. Quality is a journey not a destination. The challenge for the
university is to continue to extend the frontiers of its quality assurance and quality
management system through continuous quality improvements in order to become the
best university in Namibia. This includes the recruitment of relevant staff, continuous
training, and critical self-evaluation in order to establish a culture of quality in the
hearts and minds and practical activities of all IUM staff, students, and other
stakeholders.
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Opportunities for development
The IUM is a relatively young university by international standards, but the university
endeavours to compete with the very best in the world. There is a growing national
and international demand for IUM’s higher education and training programmes for
three reasons: first, by keeping abreast of developments in the labour market IUM is
increasingly becoming more and more versatile and responsive to the needs of the
labour market by offering well researched training programmes that meet the needs
of the labour market. Second, as a private non-profit university, IUM has thrived on
strict fiscal discipline. This has earned the institution greater credibility with lending
institutions because of its proven track record of honouring its commitment to its
creditors. Third, IUM’s greatest asset is the commitment of its Governing Council and
management to high standards of quality. The establishment of the Directorate of
Quality Assurance and Management with a clear policy framework and the guiding
principles, means that the university is firmly placed on the path to achieve its vision
by making a great contribution to national development in Namibia and beyond.
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FINANCIAL STATEMENTS

The International University of Management
(Registration Number 21/2005/595)
Extract from the Statement of Financial Position as at 31 December 2016

2016

2015

N$

N$

Assets
Non- Current Assets
Property, Plant and Equipment
Investments

366,669,549

284,208,656

49,507,250

73,185,414

416,176,799

357,394,070

27,540,654

21,392,548

4,726,661

3,068,059

32,267,315

24,460,607

448,444,114

381,854,677

Current Assets
Trade and other receivables
Cash and cash equivalents

Total Assets

Current Assets
Equity and Liabilities
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Equity
Reserves

173,873,668

135,658,496

Retained Income

191,020,415

176,586,949

364,894,083

312,245,445

Other financial liabilities

67,576,876

49,118,909

Finance lease liabilities

4,544,964

5,669,896

72,121,840

54,788,805

Trade and other payables

1,823,084

1,980,427

Other financial liabilities

7,446,839

12,840,000

Deferred Income

2,158,268

Liabilities
Non-current Liabilities

Current Liabilities

Total Liabilities
Total Equity and Liabilities

-

11,428,191

14,820,427

83,550,031

69,609,232

448,444,114

381,854,677
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The International University of Management
(Registration number 21/2005/595)
Extract from the Statement of Comprehensive Income as at 31 December 2016

2016

2015

N$

N$

Revenue

133,509,589

113,628,565

Cost of Sales

(1,422,455)

(2,025,488)

Gross Surplus

132,087,134

111,603,077

Other Income

8,357,193

5,529,642

Operating expenses

(124,620,930)

(106,889,922)

Operating Surplus

15,823,397

10,242,797

Investment Revenue

5,335,448

5,678,063

Finance costs

(6,725,379)

(4,910,966)

Surplus for the year

14,433,466

11,009,894

Total comprehensive income for the year

14,433,466

11,009,894
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CONTACT NUMBERS

Head Office
Dorado Campus, 21 – 31 Hercules Street, Dorado Park, Extension 1, Private Bag 14005
Bachbrecht. Windhoek. Tel: (+264 61) 433 6000 Fax: (+264 61) 433 6152
E-Mail: ium@ium.edu.na

www.ium.edu.na

CAMPUSES/CENTRES
Windhoek City Campus, 59 Bahnhof Street, Private Bag 14005
Bachbrecht. Windhoek. Tel: (+264 61) 245 150 Fax: (+264 61) 248 112
E-Mail: ium@ium.edu.na

Ongwediva Campus, P.O.Box 2775, Oshakati. Tel: (+264 65) 230 145/230 149
Fax: (+264 65) 230 159 E-Mail: adm.ong@ium.edu.na

Swakopmund Campus, Haus Merresruh Complex, P.O.Box 3303, Vineta. Swakopmund
Tel: (+264 64) 400 106 Fax: (+264 64) 400 106 E-Mail: adm.swk@ium.edu.na

Walvis Bay Campus, P.O.Box 346 Walvis Bay. Tel: (+264 64) 206 647
Fax: (+264 64) 206 647 E-Mail: adm.wbay@ium.edu.na

Nkurenkuru Campus, Erf 678, Opposite New Nkurenkuru Health Centre,
Kavango West, P.O.Box 6038 Nkurenkuru. Tel: (+264 66) 264957
E-Mail: adm.nku@ium.edu.na

Head Office
Dorado Campus
21 – 31 Hercules Street
Dorado Park, Extension 1
Private Bag 14005
Bachbrecht. Windhoek
Tel : (+264 61) 433 6000
Fax : (+264 61) 433 6152
E-Mail: ium@ium.edu.na
www.ium.edu.na
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